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What are Social Enterprises?



Examples of SE



The Problem

Employs the Intellectual 
Capital (IC) framework

Employs the sustainable 
development (SD) or 
ñTriple Bottom Lineò 

framework

?



Common IC Components



IC Applications

ÅIntangible assets not reported

ÅVarious uses: KM, internal evaluation, 
creativity, value creation, IC Accounting,  IC 
reports, M&A, IC standard WICI, stock 
ŜȄŎƘŀƴƎŜΧ



Proposition #1:
Adopt a Broader Concept of Capital



Proposition #2:
From Stakeholder to Relationship 

Capital



Proposition #3:
Value Creation: from Market Value

to Market + Social Value



Expanded IC Framework

Adopts :
ÅñMetacapitalò to encompass all elements in the corporate 
IC framework and in the developmental ñTriple Bottom 
Lineò framework;

ÅMarket plus social value creation; and

ÅMore generic ñrelationship capitalò instead of the 
outward-looking ñstakeholder capitalò component of IC

Result : A framework that can be equally applied to 

NGOs, Social Enterprises and Corporations



An Application: Value Creation Scale

ÅOrdered or sequenced checklist

ÅñYes-noò scoring

Å Sequenced according to:

ï Value creation > No value creation (only resource transfer) > Value 
destruction

ï Benefit to: All > Many > Few


